
ot all hospices are the same. Heart of Hos-
pice is unique for severalreasons: 

           541-386-1942 
           541-296-2289 
           888-882-1942 

HEART. It’s in our name, it’s in our care. 

Heart of Hospice, LLC 
205 Wasco Loop 
Suite 202 
Hood River, OR 97031 

PH: 541-386-1942   
       541-296-2289 
       888-882-1942  
FX: 541-386-1728 
 

Email: 
info@HeartOfHospice.org 

Is your Hospice “For Profit” or a “Non-
Profit” ? 

Heart of Hospice is proud of the fact that 
we are both! 

Heart of Hospice is proud to be employee 
owned, proud to pay taxes on the money 
the government pays for our services, and 
particularly proud of our Heart of Hospice 
Foundation, a 501(c)3 tax deductible Non-
Profit serving all Hospice patients in the 
Columbia Gorge. 

We set up our care giving side as For Profit 
so we can focus on patient care, not fund-
raising. We set up the Foundation so that 
100% of the donations go to patients and 
families! Heart of Hospice or its employees 
and volunteers provide all of the adminis-
trative and overhead costs of the Founda-
tion. 

How To Choose a Hospice 

Independent free standing Hospice            

Not managed by a hospital / Home Health 

Admits patients on evenings & weekends 

No restrictions on visit times or frequency 

No co-pay for equipment or medications 

The most experienced Hospice team 

We Honor Veterans  Preferred Provider 

Never charges patients for Services 

Medical Director certified in Palliative Care 

Bereavement support and groups 

Active volunteers and youth volunteers 

Heart to Heart Care Program 

Non-Profit Foundation for patients/families 

Medicare/Medicaid Certified 

Will visit after hours as needed 
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HEART. It’s in our name, it’s in our care. 



 
How Can We Get on Hospice? 
All it takes is one phone call to Heart of Hospice. We 
can take care of the rest. 

Once We Decide on Hospice, How Long 
Does it Take To Get Services? 
Heart of Hospice is proud of the fact that we  will 
admit to service on your schedule, not ours. This 
can include evenings, weekends, and  holidays if 
necessary. Typically we admit the same day as the 
referral. 

What Does Hospice Cost? 
Heart of Hospice never charges patients for their 
services, no charge, no co-pay. Hospice care is  
covered by Medicare, Medicaid, Insurance or our 
own charitable care. 

What Services Does Hospice Provide? 
Your team leader will be a Registered Nurse and 
care includes Physician Services, Nursing Care, 
Social Services, Hospice Aide, Chaplain, Bereave-
ment Support, Trained Volunteers, and Medicines, 
Equipment and Supplies related to your diagnosis. 

When and Where are Services Provided? 
We provide Hospice services wherever you are: Pri-
vate home, nursing home, residential facility, foster 
home, veterans home, even in the hospital. 

We base the number of visits on your individual 
needs and wishes. We are available for call 24/7 
and make visits whenever needed.  

Our typical patient will see a Registered Nurse twice 
a week, the Hospice Aide three times a week and 
the Chaplain and Social Worker as needed or re-
quested. 

    How To Choose a Hospice 

I am in Providence hospital or my doctor 
works for Providence. Do I have to use their 
Hospice? 
No. You always have a choice of providers. We wel-
come Providence patients and you can keep your 
primary physician. Our specialized Medical Directors 
will work closely with them regarding your needs. 

What if I Get Better or I am Not Quite Ready 
For Hospice? 
Heart of Hospice has the most extensive Palliative 
Care program in the Gorge. Our “Transitions” Pro-
gram offers services to include RN visits, certified 
counselors, a Board Certified Palliative Care Medi-
cal Director and a Hospice Certified Pharmacist 
Consultant. 

This program was designed to allow patients to 
“transition” onto Hospice or back to Palliative Care 
as their condition changes. 

If Heart of Hospice Care is Free Why Don’t 
All Eligible Patients Use Hospice? 
We understand that electing Hospice Care is a big 
decision for patients and families who are reluctant 
to give up curative care. However, it is one of the 
few medical services available at no cost to the pa-
tient or family. 

While we can’t add days to your life, we can add life 
to your days. 

 

We encourage you to use this information in 
a conversation with your doctor, or feel free 
to call us to discuss your situation in more 
detail.  
 

Executive Director: 
Jodi Goatcher, BSN, RN, CNP 

 

 

 

 

This may or may not be your first time choosing a 
Hospice. We believe that it is important to find the 
right fit. Our team has put together some questions 
and answers that can help you explore your options.  

How Do We Know if it is Time for Hospice? 
You may be researching Hospice because your doc-
tor has suggested Hospice Care, or you may be 
wondering if it is time to have your doctor evaluate 
you/your loved one for Hospice Care. 

One of the most common sentiments from families 
who have been helped by Hospice Care Is that they 
wish they had known about Hospice or been re-
ferred to Hospice sooner. 

Medicare has very firm criteria that Medicaid and 
other insurances follow for Hospice eligibility. A re-
ferral to Hospice is appropriate when: 
♥ A patient has a terminal illness and meets medi-

cal guidelines. This applies to all  illnesses, not 
just cancer. 

♥ Comfort Care and symptom management     
become the primary focus. 

♥ Curative treatment is no longer the patient/ 
family choice or option. 
 
We encourage you to use this information 
in a conversation with your doctor, and/or 
call us to discuss your situation in more  
detail. 

Who Can Refer to Hospice? 
Referrals may be made to the Hospice program by 
the patient’s physician, by the patient or family, or by 
any caregiver. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



